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The future

contact center
that you really own

Platform Specifications & Features



‘ ActiveChat

SMARTER CONVERSATION

On-premise Conversational Al platform

High security, low operating costs, no subscription fees
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For Customer For Product For Executives
Service Teams Managers and Owners
< 000 B ) s
m? Q 'a
For Live Chat For Marketers For Chatbot

Teams and Agents and Agencies Developers



Core Platform Components

360° ON-PREMISE CONVERSATIONAL Al TOOLBOX
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Live chat CRM NLP & LLM chatbots Knowledge Management
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Test your chatbot v
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CRM + chat history

“ Live Chats & CUSTOMER DATA

il
L O - b ama :.I.- N—
Please wait while we try to connecty..
12:39 From the following options, what does your question relate to?
Ql Feel free to type it out tool cer SH Frall Himnr 1l
L - A
o0 For our records, please enter the que..
Iy 12:39 Would you like to see if an agent is available on live chat or phone: No data

I like t t lIback? cer
would you like to request a callbac | el Byt
= = - .af |
b From the f |I.::'._'.-=I|!._;'=;-5'wie-’._'-.-'.':.'s:' do : . : _ = Data O\ v
12-39 @ See if a live agent is avalle:slz

For our records, please enter the query that the chatbot could
not answer within one message (you can copy and paste it if
you like).

. what do.. Morning, can someone please unlock the Karen Todd PPPT i o Processmg N
12:38 ?
order on 89tbl please? Thanks - TrustManagement X

S &
R |
5> N

]

- Tags + 3 a
12:38

el e

Please do - the client is getting jump... Which department would you like to be put through to? .,
12:38 2:40

N r‘ ' @

To return to the main menu, simply e.. s
12:36

Please wait while we try to connect you to a human... (Please
. N kI note that if you are trying to reach us outside the hours of
= '”_‘_ o 9:00 to 17:00, no one will be available). (Connecting 4 / 9 / csn
St 20239:40:3)

12:35
12:35




ey g Mass broadcasting

1. Broadcast content

Channel TO SPECIFIC USERS
Facebook v

il

Another successful software launch Cover image
Message

% % This new and improved service has been designed and developed over many months by STEP members, who also have over 15 years of

Rivathier siceaschl softwsrabaniich experience in the industry; ensuring that your clients are always receiving the best advice.
Account § What are the benefits?
# This new and improved service has - Instant response

- Improved operational efficiency for your business

been designed and developed over . . 4 .
'Y P * - Enhancing the service you can provide to your clients

A many months by STEP members, who
also have over 15 years of experience in

the industry; ensuring that your clients Buttonname  Click here for the video Open URL " T ., - V4 E =
fot are always receiving the best advice.

What are the benefits? - Instant
Add button

Click here for the video

2. Target your broadcast to specific users Total number of recipients: é

Any v of the following conditions match

Sconsultant_code = v 9%0a0 EI

Add variable Add tag ‘




/- NLP intents
e & ACTIONS

h ” If the user says something like this...

Training the bot. You may keep editing

®
f"?_j - Ongoing how old are you Simple response Run skill

how old is your platform

Account n y O System (% what's your age Respond randomly with one of these
"I N— age of yours > | prefer not to answer with a number. | know I'm
O Uncategorized (0) I'd like to know your age young.
& - —
v [ Smalltalk (23] tell me your age > | was created recently, but don't know my exact
age.
B v [ Agent (32) e &
are you 21 years old —» Age is just a number. You're only as old as you
| Acquaintance feel.
User says 280
+ Add new
- Annoying Add phrase
- Answer my gquestion |
Tags + 0 a
~. Bad
Be clever
Beautiful
Birth date
Boring
- Boss
Busy

Can you help

Chatbot

Clever A



L | S Visual Skill Builder

All Skills v start x  default x nute x  _page_visit x | _error x 5 O + C U S T O M B L O C K S

TEX]

CATCH ' s

Account n

numan

2= J

TEXT
TEXT

Hold on, connecting you to a

=8MNd

human Please ask your question, hit

or "E

ter”, and someone will be

= &

LIVECHAT LISTEN

l ERROR I

rEXT ' FEXT

Ok. What's your best email? Ok. What's your best email?
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Automation/ Tost TR o
Knowledge estyour cnatoo

Model status:

: Upload your files and documents

Advisor Help Sheet 1 DRT and IIP Trusts

Avoiding_a_gift_with_reservation_of_bene

Benefits_of_Discretionary_Trusts.pdf

Capital _Gains_Tax.pdf

Deed_of__Variation_The_Process.pdf

Entry_and_Supplementary_Charges.pdf

Lifetime Planning Options AB.pdf

Managing_Trust_Income.pdf

Potentially_Exempt_Transfers.pdf

Add file Add URL

LLM Fine-Tuning

FOR GENERATIVE Al




o Team Management

c-mad w— Status USER & AGENT ROLES

ol

o o SRR L T F New Entrants active

_: ! w gl ¢ e cwell e fwgms e owla Estate Planning Team active @ TE]
I

) e L aawm INEIIET Systems active o e @ Ej
@ | mmeme e mpesoa el Processing active @ EJ
) EL R R e N TIe Marketing active @ ]a
o on e——— e w ey — ] Trust Management active @ E]
= . TR Client Care active @ LJ
= L | dage s on -l Admin active @ EJ
SIL LI RIEI Y ey T T Conveyancing active @ B
el [ wm v e gl Probate active @ E
S S LI ST F T Accounts active @ EJ
B R e T T Matt Phillips active =7 @ F’W




Messaging channels
O

& @ CONNECTIONS & SETTINGS

n 3

o(U Facebook Telegram Twilio SM

Connect your bot to any Create Telegram bot with Build Twilio chatbots to Send e-mails right from your
- Facebocok Page @BotFather and paste your respond to SMS chatbot through your own
Tty (admin permissions required) token here SMTP server

a @
A

@ Website chat

Installs ActiveChat widget and
provides conversation with
bot on a website




) Settings/
/ QR Codes

Landing pages Messenger links & QR codes Facebook persistent menu & L A N D I N G P A G E S

=

] Sortby v
ChatWidéet v
[ ]
L“L“’} N AL @ u Event or skill name
Account - F"U"=’ start
8 0
PROMO 1 Create new QR code Bot variables to set (optional)

A Chatwidget

.

QR Code (scan to be redirected)

https:/www.facebook.com/groups/active... |_|:]

Save




Your project is on hold now. Please choose the subscription plan to activate.

Billing
On Hold Team Comp

Billing Section

(DEVELOGPER LICENSE ONIY)

o]
Your project is currently on $49/mo per agent seat $490/mo per team (10 seats)

— hold. F’!ealse choose Your + $0.005 per conversation + $0.001 per conversation

L_"J subscription on the right. N .
Basic live chat and natural language virtual State-of-the-art conversational Al for customer- lndllde;al Ei}ntrqgt zerms Vath annual BaYMants
assistants for growing teams centric companies Oy ialge enterpise

o—0

& &

a

>

Live chat agents seats [\ e

Upgrade to Company

' s 0
Monthly active users Got a promo coupon? Click here

Al text credits left: 1997 -

Everything in "Team” Intent auto-detection
Al-assisted live chat hints APl access
Smart live chat routing Live chat queues

Check our pricing_guide for more info

Pricing F.A.Q.

> Whatis a project?




‘ ActiveChat

SMARTER CONVERSATION

Technical Details

\ HYBRID MICROSERVICE ARCHITECTURE

R-

TYPESCRIPT & JAVASCRIPT CODE

MONGODB DATABASE

SENEE

BACKUP MANAGEMENT SYSTEM
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Build Once, Use Anywhere

< () WhatsApp

(@\ Telegram

Messenger

OR CONNECT YOUR OWN CHANNEL!



COMPANY

Single installation
Unlimited projects
Lifetime updates
E-mail support

$999

‘ ActiveChat

License Types

DEVELOPER

Unlimited installations
Unlimited projects
Lifetime updates

Billing system

PostScript source code
Developer documentation
Phone support

$4,999
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v SaaSHub

*Trustpilot < Capterra
|5 | [ 2.8

'Huge value. Completely changed
our customer support routine” -

Matt Damon, Head of Innovation

300% reduction in response time Countr y W ide
45% reduction in support costs m

TAX AND TRUST CORPORATIONLTD
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Secure And Reliable On-Premise

Contact Center Automation

activechat.ai



